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Statement on Use of Personal Data
The Hong Kong Council of Social Service ( ‘Council”) undertakes to comply with the requirements of the Personal Data
(Privacy) Ordinance to ensure that personal data kept are accurate and securely kept. To ensure you are well informed of
the personal data as collected, please read through this guideline.

Purpose of Collection and Guideline for Use of Personal Data

1. Correspondence between the Council and you will normally be conducted through e-mail. Correspondence delivered
to you shall be deemed successfully communicated to you.

2. The Council will use personal data collected from data subject for the purposes for which it was collected.

3. To provide personal data to the Council is on a voluntary basis. If you do not provide sufficient personal data required
for related purpose(s) ,the Council may not be able to process your applications or provide services to you;

4. The Council may use your personal data (name, telephone number, fax number, email, mailing address) for the
purposes of providing you with information of the Council, processing of application and enrolment registration, issuing
receipt, research, data analysis and statistics, fundraising appeal, feedback collecting, invitation and promotion of
activities and training courses, and any purposes related to Council business.

5. The Council may publish your name in the Membership Register (printed form, web publication and any other means)
for viewing by Council staff, Council Members and the general public. During the time of election of the Council’s
various committees, the Membership Register will be provided to Council Members for reference for nomination and
voting.

Access to and Correction of Personal Data and Request for cessation of using Personal Data for Promotion
Purposes

Apart from the exemptions provided under the Personal Data (Privacy) Ordinance, your agency is entitled to access and
correct the personal data of your official representatives and contact persons of services held by the Council, and request
the Council to cease to use the personal data of your official representatives and contact persons of services for
promotion purposes. However, it will not include the personal data deleted after the achievement of the purpose.
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